
Protection of Personal Data 

The Law No. 6698 on the Protection of Personal Data (“Law”) was adopted on March 24, 2016, and 

was published on April 7, 2016 and entered into force. However, according to Article 32 of the Law 

titled Enforcement, this Law; Articles 8, 9, 11, 13, 14, 15, 16, 17 and 18 came into force as of 07 October 

2016. Law; It has been adopted in order to protect the fundamental rights and freedoms of individuals, 

especially the privacy of private life, in the processing of personal data, and to regulate the obligations 

and the procedures and principles to be followed by real and legal persons who process personal data. 

Therefore, this document, TriPass Bilgi Teknolojileri ve Turizm A.Ş. on behalf of the Law, to fulfill your 

obligation of disclosure arising from article 10 and "Personal Data Protection and Personal Data Sharing 

consent"; It is offered to users/visitors for information and review. This text contains summary 

information on personal data, for more detailed information and updated data policies, please refer 

to the "Personal Data Protection, Privacy Policy and Communication Permission Agreement" under the 

"Privacy" link on our website www.tripass.com.tr. Check out the terms. 

Data Controller Information 

TriPass Bilgi Teknolojileri ve Turizm A.Ş., whose detailed corporate information is published below. As 

a Data Controller, we will receive, use and process your personal data in accordance with the relevant 

legislation in accordance with the Personal Data Protection Law. The Data Controller representative to 

be appointed by TRİPASS will also be announced in the Data Controllers Registry when the legal 

infrastructure is provided and subsequently announced on the website with the extension 

www.tripass.com.tr in accordance with the legislation. 

How can your Personal Data be processed? 

TriPass Information Technologies and Tourism Inc. as a data controller, by our Company, our call 

centers, our affiliates or through our websites, mobile applications and social media pages and/or all 

kinds of channels, including but not limited to; your personal and/or sensitive personal data obtained 

with your consent; can be obtained, recorded, stored, stored, changed, updated, periodically 

controlled, rearranged, classified, stored for the period required for the purpose for which they are 

processed or as stipulated in the relevant law, in case of legal or service-related actual requirements. 

It can be shared/transferred with private-legal persons with whom it works or with public institutions 

and organizations that it is legally obliged to, and/or with relevant 3rd person real person/legal persons 

residing in Turkey or abroad, insurance companies, banks, legal or service dependent. may be 

transferred abroad or processed, including preventing its use, in case of actual requirements. In this 

regard, in accordance with the Law, obtaining, recording, storing, preserving, changing, rearranging, 

fully or partially automatic or non-automatic means provided that it is a part of any data recording 

system, of your personal or/private personal data that you share with our Company with your consent, 

All kinds of transactions performed on the data such as disclosure, transfer, takeover, making available, 

classification or prevention of use can be made by us. 

What are the purposes and legal reasons for the processing of your personal data? 

As TriPass, we will receive and process the personal and/or special quality personal data you share 

with us in accordance with the Personal Data Protection Law No. . In addition, to be used in all kinds 

of products and services within the scope of the legislation; to record the identity, address and other 

necessary information in order to identify the information of the transaction owner and to provide the 

service provided by our customers from TriPass; to arrange all records and documents that will be the 

basis of the transaction in electronic or paper environment; information storage, reporting, 

information, etc. requested by the legislation and authorized authorities. To comply with the 



obligations, to offer the requested products / services and to fulfill the requirements of the service you 

request and the contract, the reasons in its content constitute the purposes and reasons for the 

processing of your personal and / or special quality personal data. 

As a rule, although it is not possible to process personal data without the express consent of the person 

concerned, “it is necessary to process the personal data of the parties to the contract, provided that it 

is directly related to the establishment or performance of a contract”, “Data processing is mandatory 

for the establishment, exercise or protection of a right. ”, “It is mandatory for the data controller to 

fulfill its legal obligation”, “the data subject has been made public by himself”, “The data processing is 

mandatory for the legitimate interests of the data controller, provided that it does not harm the 

fundamental rights and freedoms of the data subject” and / or “It is clearly stated in the law In case of 

existence of any of the situations of “prediction of the law”, it may be possible to process personal 

data without seeking the explicit consent of the person concerned. 

Informing about the persons or organizations to whom we can transfer your personal data 

For the above-mentioned purposes, the persons/organizations to which your personal and/or private 

data that you shared with us can be transferred with your consent; Our business partners, program-

service partner individuals and organizations, banks, domestic / foreign organizations and other 

relevant third parties, from whom we receive services / cooperate to carry out our activities. In this 

context, we indicate that, since our Company acts as an intermediary in the provision of the campaigns 

and services of the business partners it works with, the necessary personal information about you can 

be shared with business partners, banks and/or other third parties depending on the scope of the 

requested service. 

How is your personal data collected? 

Your personal and/or special quality personal data, verbally, in writing or with your consent, through 

all kinds of channels including but not limited to our website, our sales and marketing department 

employees, digital marketing and call center/website/social media/organizers/business partners. can 

be collected electronically. 

Explicit Consent to Personal and/or Private Personal Data 

TriPass customers who purchase services or products from our website, users of our website and/or 

people who share other personal data can make a personal statement by clicking on the "membership 

agreement regulating the terms between TriPass and the user" under the heading "Terms of Use" 

published on our website. / or consent to the receipt, processing and domestic / international transfer 

of their personal data of special nature within the scope of the legal regulation. 

If necessary permissions are not given for personal data, it should be taken into consideration that 

some features on the Site may be out of use, the service may not be offered partially or completely, in 

other words, service purchase may not be made. It should not be ignored that the provision, processing 

and transfer of personal data is necessary in order to purchase services, with the exception of 

exceptions. TriPass does not accept any responsibility and TriPass has no responsibility for the inability 

to sell services due to the lack of necessary consent for the provision, processing and/or transfer of 

personal data. 

What is the Status of the Data Prior to the Publication of the Law? 

Pursuant to the provisions of the Law, “Your personal data of a personal nature, which were processed 

before the publication date of this Law, will be brought into compliance with the provisions of this Law 



within two years from the date of publication. On the other hand, consents obtained in accordance 

with the law before the publication date of the Law are deemed to have been accepted in accordance 

with this Law, unless a statement of intent is made to the contrary within one year”. We would like to 

point out that since TriPass customers are deemed to have accepted the Terms of Use and Privacy 

Policy by becoming a member of TriPass and/or purchasing a TriPass card, and there are detailed 

regulations regarding the supply and processing of your personal and/or sensitive personal data in our 

Privacy Policies, the Law's You have the "lawful consent" given to us regarding your personal and/or 

sensitive personal data that we obtained and processed before the publication date. Pursuant to the 

Law, these consents of yours are deemed to have been accepted in accordance with this Law, unless a 

statement of intent is made to the contrary within one year. 

What are your rights in accordance with the Personal Data Protection Law No. 6698? 

Your rights pursuant to Article 11 of the Law; By applying to our company, your personal data; a) 

learning whether it has been processed, b) requesting information if it has been processed, c) learning 

the purpose of the processing and whether it is used in accordance with its purpose, ç) knowing the 

third parties to whom it has been transferred in the country / abroad, d) requesting correction if it is 

incomplete / wrongly processed, e) KVKK' To request deletion / destruction within the framework of 

the conditions stipulated in Article 7 of the Law No. f) to request notification of the transactions made 

in accordance with subparagraphs (d) and (e) listed above, g) to object to the emergence of a result 

against you because it is analyzed exclusively by automated systems ğ) you have the right to demand 

the compensation of the damage in case you suffer damage due to unlawful processing. Your rights in 

this context came into effect as of 07.10.2016. 

Company information 

Title: Fırsatme Bilgi Teknolojileri ve Turizm A.Ş. 

Tursab No: 10313 

Commercial Registry Number: 873803 

Address: Selahattin Pinar Road, Apartment Number:25/2 Sisli/Istanbul TURKEY 

Phone/Fax: +90 (850) 305 11 30 

E-Mail: contact@tripass.com.tr 

Hosting Provider: Premier DC Verimerkezi A.Ş. 

Mersis Number: 0386045167000011 

Tax Office and No: Zincirlikuyu - 3860464932 

Registered E-Mail Address: firsatme@hs01.kep.tr 

Affiliated Chambers: Istanbul Chamber of Commerce 

The rules of conduct applicable to the members of the Istanbul Chamber of Commerce, of which we 

are a member, can be found at www.ito.org.tr. 

 


